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At All Saints we believe that good behaviour is essential for effective teaching and learning 
and necessary to become a good citizen.  Parents /Carers and Society justifiably expect 
schools to ensure high standards in this area.   Achieving good behaviour in children requires 
rules, clear boundaries and systems of rewards and sanctions.  Additionally, there must be 
good relationships between all staff, children, and parents reflecting the Christian ethos of the 
school; teaching should be stimulating and effective.   
 
School Rules 
All pupils should be following the agreed set of Golden Rules which are displayed in all 
classrooms.  These are: 
 

1. Do be gentle – Don’t hurt anybody. 
2. Do be kind and helpful – Don’t hurt anybody’s feelings. 
3. Do work hard- Don’t waste yours or other people’s time. 
4. Do look after property – Don’t damage or waste it. 
5. Do listen to people – Don’t interrupt 
6. Do be honest – Don’t cover up the truth 

 
DFE highlights the following factors which are central to achieving good behaviour: 
 

 The Headteacher’s leadership. 

 Teachers’ expectations of children and their work. 

 Challenging teaching which raises level of achievement and pupil success. 

 The active involvement of children in their learning and the wider life of the school. 

 Agreement on values and norms consistently applied. 

 Being aware that schools are social institutions that influence groups as well as 
individual teachers and children. 

 
Aims: 
To provide support to ensure that children’s behaviour enables them to achieve their best. 

 To ensure all pupils have equal access to the curriculum. 

 To ensure good behaviour is recognised and rewarded; through house points, merits 
and praising good effort. 

 To ensure that when pupils misbehave procedures in this policy will be pursued 
consistently. 

Objectives: 

 Ensure there is a commitment by all staff, children and Parents/Carers to strive for 
good behaviour. 

 All the school community to create a positive ethos and good relationships. 

 Support and guide all staff, through professional development and INSET needs. 

 Help children to gain confidence. 

 Handle situations sympathetically, promptly and professionally. 

 Teach positive behaviour as part of the curriculum (through assembly themes / circle 
time/ RULER/ PSHE lessons etc.) 

 All staff, teaching and non-teaching, follow agreed procedures. 

 Consistency and fairness in the application of procedures. 

 Parents/Carers to be involved and communicated with throughout the procedures. 
 

Articles not permitted in school 
If a pupil brings in an article not permitted in school, it will be confiscated by a member of staff 
and returned at the end of the school day. Articles not permitted in school are; jewellery (stud 
earrings are permitted), money, toys and sweets. Mobile phones are permitted for pupils in 
Year 6 who travel to and from school by themselves.  These are handed in to the office on 
arrival to school and collected at the end of the school day. 
 
 

 
 
 



 

 

SERIOUS MISDEMEANOUR  
 

If a pupil hurts others, exhibits racism or harassment (including swearing, homophobic or 
racially insulting language, bullying) or seriously damages items, this is completely 
unacceptable behaviour and will be dealt with by the Head teacher or member of the SMT 
who will contact parents/carers by telephone.  A record will be kept on CPOMS. 

 
Serious incidents or continuous persistently disruptive behaviour which prejudices the 
learning of the class may lead to the Head teacher and Governors excluding a child for a 
specific period of time.   This is very serious for that child and his/her Parents/Carers. 
Records of exclusions remain on a child’s file and are reported to the LA. At All Saints we 
follow the LA procedures on exclusion.  All teachers are given clear guidelines on how to deal 
with disruptive/dangerous behaviour. Children with EHCP plans with difficulties relating to 
behaviour will be planned for separately by the SENDCo, and other relevant agencies. 
Children showing vulnerability in terms of behaviour will be referred to the Learning 
Mentor. 
 
In cases where the safety of a pupil/ pupils or member of staff is at risk, restraint procedures 
may be used (Refer to Restraint Policy) 
 
 
Parents/Carers Role 
Parental/carers support is crucial to the success of the school. Parents are asked to support 
the ethos of the school by signing the Home/School agreement and the Acceptable use of the 
Internet Agreement.  Many problems are quickly and easily resolved when teachers and 
parents/Carers communicate at the start.  Therefore all parents/carers are encouraged to 
make an appointment with the class teacher as soon as a problem arises.  If this does not 
resolve issues, an appointment can be booked to see either the Key Stage Coordinator or the 
Head teacher. 
       
 

Behaviour Procedures at All Saints Primary School 

Procedures 
At the end of playtime and lunch play a member of staff rings a bell( standing on the astroturf 
at the rear of the playground)and all pupils must stand still.   The Teacher on duty then calls 
the children to walk to their lines. 
 
Whenever moving around the school, pupils are expected to go in single file.  This is so that 
other people can pass easily.  Children are also expected to be quiet, so that they can hear 
any instructions. 
 
Children should open the door for adults, 
 
On the stairs everyone should ascend and descend on their right hand side.  This is for safety 
reasons so that the younger children can hold on to the rail when descending.  Exceptions 
may be made if there is a physical need.  Everyone should also be in single file to avoid 
collision. 
 
Children are expected to come in to assembly silently. EYFS and KS1 children should put a 
finger to their lips to remind themselves to be quiet. Any Y6 child who talks in assembly will 
lose the privilege of sitting on a bench. If a child is seen to speak in assembly they will stand 
up until the staff member signals them to sit back down. If the behaviour is repeated they will 
spend time out at lunchtime with a member of SMT. 

 
REWARDS 
 
The school reward system is: 
 



 

 

 Verbally praising good work and behaviour individually/in front of class/ to 

Parents/Carers. 

 Sending pupils to colleagues for praise.  

 Giving Merit awards before the whole school at Merit Assembly on Fridays. 

 By awarding house/team points. These are collected each week and the winning 

team has their ribbon put on the House Point Cup on the table outside the classroom. 

The winning team will be recorded each week and, at the end of term, the team with 

the most winning weeks will have extra play, juice and biscuits.  

 The Class Cup is given to a class each week when the class shows the Headteacher 

that they deserve it (class teachers will put in bids to the Head through the class cup 

book in staff room). 

 Golden Time to be awarded for children during the week at the discretion of the 

teacher (20 minutes maximum). 

 
SANCTIONS 
When pupil’s behaviour is prejudicial to the learning of the class, the maintenance of order, or 
there is a Health and Safety issue, the following sanctions will be applied for minor 
misdemeanors.  In all classes other than Year 6 the Rainbow system (or similar) will be used, 
with each session being a new start. We must: 
 

 Make a clear distinction between minor and serious offences. 

 Decide which sanctions are appropriate to which behaviour. 

 Not use punishments which will damage a child’s self-esteem. We criticise the 

behaviour and not the child e.g ‘That was a naughty thing to do’ and NOT ‘You are 

naughty’ 

 
 
Action following minor misdemeanors during lesson time: 

 
After the 3rd verbal warning within a session (am/pm for KS2, 2 in the am and one in the pm 
for KS1) for any offence then they are isolated from the rest of the class, with a red card for a 
period of time. This will be recorded in the class Behaviour Book.   
 
The Class Behaviour Book (can be filled out later) will state: 

 Why the child is there (3 warnings).  

 How long they were out of class. 

 What they have to do (either work or apology letter). 

If a child has been involved in a major misdemeanor they will also be sent for Time Out with a 
member of SMT at lunchtime. 
 
If the child refuses to leave the classroom, then the red card/ will be sent to the office and the 
Headteacher will come to the classroom and deal with the child, or other SLT member if the 
Headteacher is not present. 
 
If a child is persistently showing poor behavior: 
 



 

 

If a child has an EHCP – class teacher and LSA talk, and if needed talk to the SENDCo 
No EHCP – class teacher refers to the phase leader. 
If class teacher needs to talk to parent regarding behaviour all conversations to be 
noted on CPOMS by class teacher. 
 

 
 
 

 
Minor misdemeanors during lunch or playtimes 

 Children will be warned that their behaviour is unacceptable, if necessary with a brief 

explanation of why and the consequences of continuing.  

 

 If this misbehaviour continues the child will be sent for a ‘cooling off’ period on the 

time out bench.  

 If necessary a second period of five minutes will be given. 

 

 The Playground Staff may decide to involve the Headteacher/Designated Manager at 

this stage.  If this occurs a record will be kept of the incident in the Behaviour Book. 

 If the inappropriate behaviour is while waiting for lunch, for the first incident a pupil 

will be sent to the end of the line.    

 If there is a major misdemeanor such as swearing/ offensive language/ physical 

fighting the child will be sent for Time Out with the Headteacher or Deputy Head, 

where they will be able to reflect on their behaviour. Children may be asked to fill out 

the RULER blueprint sheet to help them reflect upon behaviour. 

If a child does not respond to the normal behaviour procedures they may be placed on a 

‘report card’ for a short period of time. Parents will be informed of this by the class teacher 

and a member of the SLT, and will be expected to sign the report card. 
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Guidelines on the Use of Physical Restraint or Holding 
 
Summary of Key.  This should be read alongside the attached document. 

 
 

SITUATIONS WHEN RESTRAINT / HOLDING MIGHT BE USED 
 
Restraint or holding may only be used when a pupil is behaving in a way where they 
may injure themselves or others, seriously damage property or commit some criminal 
act which risks harm to people or property.  (DFE Circular 9/94) 
 
Restraint should only be used as a last resort. 
 
 

PURPOSE OF RESTRAINT / HOLDING 

 To prevent a pupil from continuing behaviour which may lead to self-injury, injury to 
others or damage property. 

 To enable the pupil to calm down and regain self control so that other methods of 
management can be used. 

 
GUIDELINES FOR USING HOLDING TECHNIQUES 

 Holding should only be used when all other reasonable methods of managing the above 
situations have been tried. 

 The minimum amount of force to manage the situation should be used and the child 
protected from injury at all times. 

 Staff should never act in anger but while still in control 

 The restraint should cease as soon as is reasonably possible 

 The age, understanding and competence of a child will have a bearing upon appropriate 
methods of restraint (DFE Circular 9/94) 

 Parents/Carers should be informed if their child has to be held by staff and all incidents 
recorded in a Restraint Book. 

 
Guidelines on the Use of Physical Restraint or Holding 
 

Introduction 
These guidelines for staff are intended for the rare occasions when pupils may need to be 
held.  It must be emphasised that any form of restraint only constitutes part of the procedures 
and strategies available for managing difficult behaviour and should only be used when all 
other alternative approaches have been tried and when lack of restraint would put the child or 
others in danger of injury. 
 
These guidelines are set within the context of meeting the physical, intellectual, emotional and 
social needs of every pupil and are based on the belief that the promotion of socially 
acceptable, self-controlled and responsible behaviour has an important part to play in meeting 
those needs. 
 
Our school’s Behaviour Policy, documents procedures for the promotion of desirable 
behaviour and emphasises the importance of good relationships, clear rules and routines, 
positive reinforcement of appropriate behaviour, sanctions to be applied for unacceptable 
behaviour. 
 

SITUATIONS WHEN RESTRAINT / HOLDING MIGHT BE USED 

 Restraint or holding is a strategy which may only be used when a pupil is behaving in a 
way where they may injure themselves of others, seriously damage property or 
commit some criminal act which risks harm to people or property (DFE 9/94) 

 Restraint should only be used as a last resort when every other reasonable method of 
managing difficult or out of control behaviour has been tried. 

 Physical restraint should be an act of care, not punishment, discipline or aggression and 
should not be used purely to force compliance with staff instructions when there is no 
immediate risk to the pupil or other individuals. 



 

 

 If a child attempts to leave school premises and it is considered that due to age or 
awareness s/he is unlikely to be safe from road traffic or other dangers, that child 
should be restrained.   If a child, who is considered unsafe, does leave school 
premises, the school must inform parents/carer and the police immediately. 

 
PURPOSE OF RESTRAINT / HOLDING 

 

 To prevent a pupil from continuing behaviour which may lead to self-injury, injury to 
others or damage to property, when all other methods have been tried.  It should be 
noted that restraint might in itself reinforce the undesirable behaviour. 

 To enable the pupil to calm down and regain self control so that other methods of 
management can be used.  Restraint should only be used for the minimum amount of 
time for the child to become calm enough so that their behaviour is no longer dangerous. 

 Holding the child demonstrates that even though they are behaving in a dangerous way 
there is still an adult with them who is calm and in control, defining clear limits and 
boundaries. 

 
GUILDELINES FOR USING HOLDING TECHNIQUES 

 The minimum amount of force to manage the situation should be used and the 
child protected from injury at all times 

 Staff must never act in anger but while still in control.  If tempers have been lost 
another member of staff must be called to take over. 

 In every case no more strength should be used or time taken up, than is necessary to 
achieve the objective i.e. safety for all concerned.  The child should repeatedly be offered 
the opportunity to exercise his/her own self-control and the restraint should cease as 
soon as is reasonably possible. 

 Whilst it is desirable that two people be present at all times when holding a child, this may 
not always be possible.  If another person can be present this has the advantage of 
allowing the two people to talk about something other than the child, thereby emphasising 
the lack of “attention” to the behaviour.  The second staff member acts as a witness.  
Assistance should be summoned at the earliest opportunity. 

 When deciding which methods of holding to use the member of staff must take into 
consideration how the process of holding will be experienced by the child, particularly 
those who may have previously experienced abuse. The age, understanding and 
competence of a child will have a bearing upon appropriate methods of restraint 
(DFE Circular 9/94) 

 After each episode where a pupil is held the situation should be briefly discussed with the 
child and he/she returned to class when calm. 

 Parents/Carers must be informed if their child has to be held by staff, with full details of 
how this arose.  They should be given the opportunity to discuss how the child was 
managed. 

 All incidents should be immediately recorded in a Restraint Book (Appendix 1 of this 
document provides a suggested format) 

 
NB  The DFE recommend that staff should not restrain pupils “if by doing so they put 
themselves at risk of injury”. 
 
WORKING POSITIVELY to avoid the need for Restraint 
 
It is important to remember that the way a situation is approached may have major 
implications and might make the use of physical restraint unnecessary. 
 
It may help to: 

- Move confidently and calmly 
- Make simple, clear statements to the child 
- Keep your voice quiet, firm and confident 
- Lessen the threat of your presence by sitting down or allowing the pupil space 
- Talk to the pupil all the time 
- Offer comfort, reassurance and security 



 

 

- Maintain eye contact 
- When possible, have help at hand 
- Allow the pupil to ‘save face’ 

 
It is unhelpful to: 
 

- Give complex advice or instructions 
- Speak quickly or loudly 
- Corner a pupil or stand too close 
- Attempt to reason by asking questions 
 
SUGGESTION FOR MANAGING A RESTRAINT/HOLDING SITUATION 
 
The Welfare and safety of the child is paramount 
 
The techniques of ‘gentle restraint’ are recommended 
 
If it is necessary to hold the pupil 
- Tell the child before holding 
- Seek to minimise movement as quickly and safely as possible 
- If possible place him/her in a chair and hold from behind and in a way that will not 

allow him/her to kick or bite you.  Also keep you head to one side to avoid 
backward head banging. 

- Tell the child why you are holding them.  E.g. I am holding you so that you will not 
hurt yourself. 

- Be aware of the messages given by your tone of voice or body language 
- Do not hold extremities e.g. wrists and ankles which can be susceptible to injury.  

Hold above a major joint. 
- If possible, hold clothing instead of direct skin contact 
- Avoid eye contact 
- Avoid putting pressure on vulnerable areas i.e. neck or stomach 
- Care must be taken to ensure that any physical contact involved does not give 

cultural offence or apprehension of harm, or arouse sexual expectations or 
feelings. 

- The authority and voice should be located in one place i.e. one member of staff 
only. 

- Speak quietly and clearly.  Use simple statements to tell the child what will need 
to happen for the adult to stop holding him/her. 

- Offer support to the pupil and staff involved, following restraint. 
- Further information on particular techniques for holding pupils can be obtained 

from the Behaviour Support Team. 
 
PROHIBITED FORMS OF RESTRAINT OR HOLDING 
 
Corporal punishment (or the threat of it).  Any act or threat of an act, such as hitting, kicking, 
slapping, punching, prodding, poking, throwing an object, rough handling ext., which causes 
or threatens harm or the expectation of harm to a pupil is forbidden and could lead to 
disciplinary action against staff. 
 
No pupil is to be locked in a room at any time. 
 
Complaints received from pupils or their advocates about any of the above may be liable to 
investigation. 
 

IMPLEMENTATION 
 
All staff, both teaching and non-teaching should 
Receive appropriate In Service Training which would include the following: 

- Be made aware of this document and have the opportunity for detailed 
explanation of its content 



 

 

- Receive guidance on how and when to apply the guidelines.  In circumstances 
where restraint/holding does become necessary, have an understanding of 
approved methods of gentle restraint. 

- It is recommended that non-teaching staff (including Midday Meals Supervisors) 
should send for a senior member of staff when the need for holding seems likely. 

- A copy of this document should be filed with the school Behaviour Policy 
 



 

 

Appendix 1 
 

RECORD OF USE OF RESTRAINT FILE. 
 

1. This file is kept in the office and must not be removed, except by a Senior Member 
of Staff. 

 
2. An entry in this file must be completed for ALL occasions when a child is 

restrained of held. 
 
3. A detailed report should be written including the following information 
 
Date and time 

 
Name of the child and class 
 
Name of staff involved 
 
Name of Senior Member of Staff sent for 
 
Antecedent factors 
 
Details of incident 
 
Other methods used to manage the situation 
 
Why restraint was used 
 
Duration of restraint/holding 
 
Action taken afterwards 
 
Parents/Carers informed 
 How 
 Date 
 Time 
 
Any further action taken 
 
All staff involved should sign the entry. 
 
The Headteacher and Governing Body will regularly review the restraint file. 

 

 


