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All Saints Parent / Carer Survey Results and Analysis 2018-19 
 

Thank you to everyone who took the time to respond to our parent survey, during the parent 
consultation evenings last term.  
Education is a partnership between home and school and your views are important to us. The 
survey provides valuable information to help us determine, from a parent/carer’s point of 
view, the things that we are doing well and the areas that you feel we could improve.  
Your answers have been collated and analysed by the PPC Committee. We are pleased to see 
that the percentages agreeing are high for most statements, which we believe reflects how 
our school has moved forward over the last year.  
Where parents had a view, the following percentages are applicable: 
  

My child likes coming to school. 100% 
My child is safe and well cared for at school. 98% 
My child is making good progress at school. 95% 
Behaviour in school is good. 97% 
Teaching is good. 97% 
Staff expect my child to work hard and do his or her best. 98% 
Staff provide appropriate homework (quality and quantity) 93% 
Staff treat my child fairly and with respect. 98% 
My child is encouraged to be healthy and to take regular 
exercise. (e.g. through  PE, sports, healthy eating etc.). 

95% 

My school provides advice on how to support learning at 
home e.g. parent teacher meetings/workshops, ideas on 
newsletters and class pages on the website. 

88% 

There is clear leadership within the school. 88% 
Staff are approachable and deal with my concerns in a 
professional and courteous manner. 

97% 

The school communicates well with parents/carers via 
newsletters, texts and emails during meetings. 

92% 

There is a good range of activities to enrich learning e.g. trips, 
visitors, arts events, cross curricular learning days etc. 

95% 

My child is being prepared for moving on to secondary 
school. 

86% 

There are good links with the church. 100% 
There are links with other schools and outside organisations 
e.g. sporting events/Fair bridge gardeners, reading volunteers.  

90% 

 
 
Whilst we are unable to respond to each and every comment, we would like to share with 
you an overview of responses and the common outcomes you told us about. 
The additional comments from parents were overwhelmingly positive in the following areas: 

• Caring, nurturing and encouraging. 
• Friendly environment. 
• Excellent teachers 
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• Communication has improved to how it was previously and again feel more informed 
and included. 

• The children are welcoming and supportive of one another, the older children are 
particularly supportive of the younger children 

• The school has high standards in behaviour; it offers a good environment where 
good manners are rewarded 

• The curriculum provides a wide range of opportunities for children 
• The school is well led and managed; 
• Children make good progress  
• Families like the small ‘village feel’ the school offers. 
• The school staff are friendly, caring, supportive and enthusiastic. 
• The school offers a wide range of extra-curricular activities too. 
• Warm welcoming atmosphere – from all staff and pupils – no matter how busy they 

are. 
 
All Saints is looking at how we can address some of the things you said we could do better 
and would like to share with you both some of the activity that was already underway which 
meets some of these comments, and changes we are looking to introduce as a result of the 
areas for improvement that were identified: 
 
You Said… The School Response… 
Communication with you could be 
strengthen 
 
Communication  - reduce the amount of 
texts and letters 
 
Texts are often short notice. 
 
Communication on educational progress 
between parent consultations. 
 

All Saints operates an open-door policy and 
would always encourage you to speak to 
your child’s teacher in the first instance, if 
you have any concerns.  You are welcome to 
speak with teachers at the start of the day if 
of urgency, or if you would like a more in-
depth conversation, please feel free to ask 
them at the end of the day, or telephone the 
school to make an appointment. 
 
We will endeavour to forward plan more 
carefully to reduce short notice events – 
especially when this requires you to do 
something, bring something in or organise 
costumes.  
Sometimes events and clubs are cancelled at 
the last minute which is beyond our control 
and texts are the quickest way to let parents 
know about this. 

You would like more information about 
how your child is doing and how you can 
work in partnership with us to support 
their learning 

Progress reports for reading, writing and 
maths are provided for the autumn and 
spring terms with a full report arriving in the 
summer term.  This ensures that parents are 
kept as well informed as possible with 
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regard to their child’s academic progress at 
key points during the year. 

Parent/teacher meetings are held in both 
the autumn and spring terms.  This gives 
parents an extended opportunity to liaise 
with their child’s class teacher to discuss 
progress, attainment and any other matters 
which may affect their child’s experience at 
school. 

Parent workshops are held throughout the 
year to keep parents informed and updated 
with regard to school initiatives and varying 
approaches to teaching and learning.   

There is an opportunity at the beginning of 
the year to meet your child’s new class 
teacher to share yearly expectations and 
strategies to support your child at home, 

Weekly Newsletters are sent home and 
published on our website to keep parents 
updated about school issues and events and 
to celebrate children’s successes. 

Termly Class newsletters are sent out, which 
include more detailed information on 
curriculum coverage and class routines.  

Inevitably the most useful conversations 
happen personally between teacher and 
parent.  Please feel free to ask your child’s 
teacher for an appointment if you would like 
to find out more about the things your child 
could be doing at home.   

Some parents raised issues about portion 
size  
 
Healthier school lunches 
 
Encourage more water drinking 
 

The quality of school meals at All Saints is 
good.  We would like to reassure you that 
portion size is in line with 
recommendations. 
 
Although the puddings look very ‘sinful’, 
they are made to be lower in fat than 
standard sponge puddings.  There is always 
a salad bar and choice of vegetables and for 
pudding there is always a fruit or yogurt 
choice.  
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Children are encouraged to bring water 
bottles to school each day and have the 
chance to replenish them at our water 
coolers.  The School will, however, organise 
an assembly to remind everyone about the 
benefits of drinking water.  
 
To enable you to experience a mealtime we 
are planning an ‘invite a relative to lunch 
day’ in the autumn term, - children will be 
able to invite someone from their family to 
have lunch with them.  Further details will 
follow in the autumn. 

More could be done to cut costs and 
leverage fiscal opportunities  

The Finance Committee continued to 
monitor the school’s budget this year and 
approved next year’s budget.  It was 
pleased to report that the finances of the 
school were once again managed extremely 
effectively, although it should be noted that 
the ever-tightening funding regime remains 
challenging.  Consequently, there was a 
particular focus on exploring alternative 
and additional funding for the school, to 
help support essential aspects and pupils' 
needs. One such initiative by Governors 
was to secure a contract with Fulham 
Football Club, offering our school as a 
preferred site for parking for all home 
games.  This has already generated 
considerable additional funds. 

 

 
 
 

 
 
 

We will continue to keep you informed of improvements we make in response to your 
feedback.  Thank you once again for taking the time to share your thoughts and 
comments with us.  All Saints School values feedback from parents at any point in the 
school year.  
  


